Key Community Resources

Drug Coverage:

· Trillium Drug Plan 

(Ontario Drug Benefits)
1-800-575-5386

Financial Assistance:

· Human Resources Development Canada, Income Security Programs
1-800-277-9914

· Ontario Disability Support Program 
(519) 438-5111 Ext. 601

· Ontario Works
1-888-748-8895

· Revenue Canada
1-800-959-8281

· Veterans Affairs Canada
1-800-452-9939

Information about kidney disease:

· The Kidney Foundation of Canada, Southwestern Ontario Chapter
(519) 850-5362
 www.kidney.ca
Nursing and home support services:

· South Western Community Care Access Centre Head Office 
 (519) 473-2222

Powers of Attorney Information:

· Office of the Public Guardian & Trustee
1-800-891-0504

Transportation:

· Paratransit (London)
(519) 453-3444

· First Nations & Inuit Health Branch
(613) 952-0093

The Social Work Team

(519) 685-8500

University Hospital

In-centre Hemodialysis, In-patient Nephrology, CKD Clinic

Marlene Rees-Newton

Ext.: 32445

South Street Hospital

Home Dialysis Programs:  PD/Hemo

In-centre Hemodialysis

Doug Parsons

Ext.: 77510

South Street Hospital

Satellite Hemodialysis Units

Catherine Smith

Ext.:  77733

Victoria Hospital

In-patient Nephrology Unit, 

CKD Clinic

Linda McFarlan

Ext.:  55760

In-centre Hemodialysis 

CKD Clinic

Paul Toplack

Ext.:  53993

In-centre Hemodialysis and CKD Clinic

Jose  Medeiros

Ext.: 57243
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You are not alone!

The onset of chronic kidney disease and the possible need for dialysis frequently disrupts personal and family lifestyles.  It may also impose changes accompanied by new or unexpected stress.

At London Health Sciences Centre, renal social workers are available to assist patients and their families adjust to chronic kidney disease and the possible need for dialysis by providing:

· Information & Education

· Adjustment to Illness Counselling

· Problem solving within the health care system

· Advocacy & Referral to Community Resources

Our goal is to assist patients and their families to normalize life as much as possible, and to enable them to continue to lead a meaningful and active life.     

Who are renal social workers?

Renal social workers at London Health Sciences Centre are members of the health care team.  They are professionally trained in providing individual, family and group therapy.  They seek to understand all patients in relation to their family needs, social supports and community ties.

Some of the ways that we can help:

· Counselling patients and families adjusting to chronic kidney disease/dialysis

· Assisting with decision-making around dialysis treatment options

· Address sources of stress and conflict

· Preparing for admission to hospital or outpatient procedures

· Discharge planning:  assisting with plans to leave hospital including residential placement

· Making connections to services within the hospital and in the community

· Assisting families to obtain financial help, accommodation, and home support services

· Providing bi-monthly kidney disease education classes and ongoing patient education

When would it be helpful to talk to a renal social worker?

People often talk to us when they are concerned about:

· Kidney disease and, or dialysis and the ramifications

· Confusion/uncertainty about starting dialysis and treatment options 

· Adjustment to chronic illness and treatment 

· Relationship and family issues

· Grief and loss

· Anxiety and depression

· Quality of life issues 

· Palliative care:  Choosing to stop dialysis

· Stress

· Parenting and chronic illness issues

· Communication and information received from the health care team

· Arrangements needed for care at home or in an alternative living environment

· Transportation

· Travel

· Community Support Services

